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Safeguarding research 
integrity by providing 
responsibly designed solutions

Trust & Integrity

Q4 2024 Release Highlights

Implementing next-gen 
capabilities to accelerate 
research and its societal 
impact

Focus areas

Innovation & Impact

(User-generated product 
requests)
Solving systemic problems 
by actively engaging the 
research community in 
product development

Collaboration & 
Openness

Clarivate integration spotlight 

API support for additional entities [IE]
Increase the ability to integrate Esploro 
within the institution’s ecosystem, including 
Clarivate products and third-party systems. 

Researcher editing capability [IE]
Reduce administrator work by allowing 
researchers to edit select asset fields.

Usage and citation metrics on Profiles [IE]
Provide a fuller view of researcher work with 
aggregated output usage & total Web of 
Science Times Cited. 

Add new API actions
Gain more flexibility with ‘update’ and 
‘delete’ functionality.

Display Scopus citation count on Assets 
Provide more comprehensive asset metrics 
with Scopus citation count

Import multiple author affiliations 
Bring in multiple author affiliations from 
Open Alex. 

Creating Activities from courses
Use a Cloud App to leverage Alma course 
data to create Teaching Activities. 

Additional Portal search facets [IE]
Improve search and retrieval functionality 
with 3 new ETD facets and 1 record sub-
type facet

Send notification to researchers
Communicate with your researchers on-
demand with scheduled or ad-hoc jobs. 

Organizational Unit pages enhancements
Enhance your unit’s profile with a 
customizable banner, external link and 
dedicated Projects tab. 

Additional entity relationships [IE]
Richer view of inst. research with more 
connections: Projects & Grants, Projects & 
Activities, Assets & Media Mentions
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Safeguarding research 
integrity by providing 
responsibly designed solutions

Trust & Integrity
Swap Creators & Contributors [CERV]
Ensure data is accurate and adheres to inst. 
cataloguing practices by changing a creator 
to a contributor and vice versa

H1 2025 Release Highlights

6

Implementing next-gen 
capabilities to accelerate 
research and its societal 
impact

Focus areas

Search a Collection [CERV]
Further expose your Collections by 
enabling search within a Collection

Innovation & Impact

(User-generated product 
requests)
Solving systemic problems 
by actively engaging the 
research community in 
product development

Collaboration & 
Openness

Export Portal search results [CERV]
Share search results by exporting them 
from the Research Portal

Additional entity relationships [IE]
Richer view of inst. research with more 
connections: Projects & Media Mentions, 
Projects & Projects

Duplicate Asset record [CERV]
Quickly create Assets similar to existing 
ones by copying and updating data

Clarivate integration spotlight 

Expanded researcher asset update [IE] 
allowing researchers to edit additional 
fields in their assets

Enhanced multilingual profiles
Extend researchers’ impact by having more 
profile data in multiple languages

New APIs [IE]
Leverage Esploro data across systems with 
new & expanded APIs

SHF: Include Scopus records
Increase # of assets retrieved via Smart 
Harvesting (for Scopus subscribers)

SHF: Increase limit on number of assets 
Run retrospective Smart Harvesting for 
common names, with >12,000 records

Direct import from publishers
Get asset metadata & files directly from the 
publisher using SWORD 

Qualified Dublin Core support
Support export to central repositories that 
use Qualified Dublin Core

Additional Smart Expansion Options
Web of Science IDs and Scopus IDs can be 
used in Smart Expansion via CSV/Excel

Move Researcher info when merging [IE]
Include researcher info when researchers 
are merged

SWORD profile configuration
Configure SWORD profiles to receive 
metadata and files from SWORD clients

Open URL enhancements [IE]
Configure when and for which asset types 
an OpenURL is sent 

Configurable banner message
Notify end-users of new features or planned 
outages.

Researcher Drafts in Assets Subject Area
Locate and view researcher draft deposits 
that have not been submitted.

Author Matching In Additional Languages 
The AM Algorithm can now match outputs 
in additional languages (not just English) to 
researchers 



Safeguarding research 
integrity by providing 
responsibly designed solutions

Trust & Integrity
Retain Assert Version History
Track changes, recover deleted content and 
download and compare multiple versions of 
an asset.

Q3 2025 Release Highlights
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Implementing next-gen 
capabilities to accelerate 
research and its societal 
impact

Focus areas

Innovation & Impact

(User-generated product 
requests)
Solving systemic problems 
by actively engaging the 
research community in 
product development

Collaboration & 
Openness

Enrich set of records with data from Web of 
Science 
Use the new ad-hoc job to update a set or 
records with metadata from Web of Science.

Research Collaboration Dashboard
Provide insight into your institution’s research 
with the new Research collaboration 
dashboard and subject area. 

Flexible Primo VE Scopes
New indexes provide Esploro customers 
more flexibility in defining Primo VE search 
scopes. 

Media Mentions added to Unit Homepage
Institutions can showcase their media 
mentions on their Unit Homepage.

Configurable Researcher Deposits [CERV]
Configure your own Researcher Deposit 
form, decide which fields to include and 
require. 



Showcasing Research & Demonstrating Impact



Researcher Profile – Display Grant Description



Organizational Unit Banner & Link
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Organizational Unit Page - Projects Tabs
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Media Mentions on Org Unit Homepage
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Research Output – Scopus Times Cited
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Entity Relationships

© 2024 Clarivate. All rights reserved. 16

Output to media mentions

Projects to output and media 
mentions Projects to grants and activities



Entity Relationships: Projects and Projects
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Search Within a Collection
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Additional Portal search facets
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Export Search Results
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Regional & Multi-Lingual Support



The Author Matching Algorithm Supports More Languages 
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Research Output 

• Title

• Authors

• Subjects

• Abstract

• Year

• Publication title 

Researcher Info

• Name & variants

• Affiliations 

• Research topics 

• Area of expertise

• Biographical info

• Metadata from outputs

Is the researcher 
the author of the 

output?

Esploro
Translation to 

English 

Author 
Matching 
Algorithm

Researcher info

Output info

Researcher info in English

Output info in English

French

Italian

German

Danish

Swedish

More to 
come
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Additional Names field in the Researcher
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Organizational Unit Sort
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Empowering our Admins



Configurable Researcher Deposit
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Researcher Editing Capability
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Researcher Editing Capability
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Researcher Editing Capability – Review Revisions
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Efficiency Tools
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SWORD Profiles 
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Esploro Direct from Publisher – MDPI 
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Asset Versions
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Enrich Research Output with Metadata from Web of Science
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Enrich Research Output with Metadata from Web of Science
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OpenURL Enhancements 
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Research Collaboration Subject Area and Dashboards
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Research Collaboration Subject Area and Dashboards
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Researcher Draft Deposits in Assets Subject Area 
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Enhanced Organizational Units Dimension
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Safeguarding research 
integrity by providing 
responsibly designed solutions

Trust & Integrity Swap Creators & Contributors [CERV]
Ensure data is accurate and adheres to 
inst. cataloguing practices by changing 
a creator to a contributor and vice versa

Configurable deposit forms [CERV]
Customize researcher deposit forms to 
meet institutional preferences

Esploro
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2025 Roadmap 

Q1 2025 Q2 2025 H2 2025

Implementing next-gen 
capabilities to accelerate 
research and its societal 
impact

Focus areas

Search a Collection [CERV]
Further expose your Collections by 
enabling search within a Collection

Innovation & Impact

(User-generated product 
requests)
Solving systemic problems 
by actively engaging the 
research community in 
product development

Collaboration & 
Openness

Direct import from publishers
Get asset metadata & files directly from 
the publisher using SWORD

Export Portal search results [CERV]
Share search results by exporting them 
from the Research Portal

Additional entity relationships
Richer view of inst. research with more 
connections, for example between 
Projects & Media Mentions

SHF: Increase limit on number of assets
Run retrospective Smart Harvesting for 
common names, with >12,000 records

Copy asset record [CERV]
Quickly create assets similar to existing 
ones by copying and updating data

Media Mentions on org unit homepage
Showcase media coverage on the 
organizational unit homepages

Release dates are estimates only. Clarivate reserves the right to change its product plans or roadmap based on business priorities and market conditions.​

Clarivate integration spotlight 

Customized Org Unit sort 
Use a sort order field to control the 
displayed order of your orgs units

Improved multi-author handling
Improve management of publications 
with thousands of authors

Expanded researcher asset update
Save researcher and admin time by 
allowing researchers to edit additional 
fields in their assets

Author Matching (AM) enhancements
Create research output lists efficiently 
with improvements to the AM algorithm

Enhanced multilingual profiles
Extend researchers’ impact by having 
more profile data in multiple languages

New APIs
Leverage Esploro data across systems 
with new & expanded APIs

Qualified Dublin Core support
Support export to central repositories 
that use Qualified Dublin Core

Restricted file requests from Portal [IE]
Easily manage restricted file access by 
enabling requests from the Research 
Portal.

Web of Science metadata update
Update Web of Science records any 
time to ensure data comprehensiveness 
(for Web of Science subscribers)

SHF: Include Scopus records
Increase # of assets retrieved via Smart 
Harvesting (for Scopus subscribers)

Collaboration Subject Area
Assess internal & external collaboration 
with a subject area and dashboards. 



What Else Have We Been Up To?



Additional Activities

© 2023 Clarivate 44© 2023 Clarivate 44

• Webinar: Amplifying academic research: Showcasing multiple facets of 
research impact

• Webinar: Using Esploro Cloud Apps

• Vendor integration: Ongoing updates to maintain support of ORCID, 
Datacite & Crossref integrations 

• Documentation: Esploro Accessibility Statement – Updated Voluntary 
Product Accessibility Template (VPAT) compliance reports – in progress

• Events: Expert Finder Systems - University of West Florida will be 
presenging “Harvesting Impact: Building a Thriving Research Ecosystem 
with Esploro”

• Upcoming Webinar – Measuring Impact with Esploro Analytics October 
28th

• Quarterly newsletter 



CASE STUDY: University of Otago
Efficiency and automation pay off with broad global reach for student and faculty scholarship



Questions?
Discussion
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About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their 
perspective, their work and our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas 
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more information, please visit clarivate.com

Naomi Conforti
Naomi.Conforti@clarivate.com

Thank you




