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Consider how resource sharing works today

“The configuration was requiring users to log into different systems.”
Peggy Glaatharr, Department Head, Customer Service, Florida Gulf Coast University 

The result

Costly for libraries

Libraries maintain and pay for several ILL 
systems and subscriptions

Staff dedicate a large amount of time to 
finding lenders for every request 
through the different systems

Confusing for end-users

Users jump from one interface to the 
other to place a request

No info on item availability or delivery 
time



Rapido is a resource sharing solution integrated with the library system 
that helps deliver any title in record time:

• Libraries manage one ILL system only that includes unlimited access to the 
collective collection

• Staff manage all their requests in one place

• Users place and track their requests on
one system

What is Rapido?
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2024 in Numbers
A year in review

Borrow ing Requests 

Real Time Availability

Physical Fill Rate

Request Origin

Digital Fill Rate

In Netw ork 

1,061,470 filled 
borrowing requests

95% of requests are filled 
by the first lender 

86% fill rate for physical 
format requests

81% requests submitted 
by Rapido offer tile

92% fill rate digital format 
requests

85% of filled requests were 
filled by a partner who was 
using also using an ExLibris 
resource sharing solution 



Rapido’s growing community
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Open ILL Network
Hybrid Pods

Rapid Community Alma Resource Sharing

Peer Peer

Peer Peer

Peer Peer

Peer Peer

Peer Peer

Peer Peer

My LibraryMy Library Peer Peer

Hybrid pods
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Community-focused enhancements
Routing prioritization to electronic formats

Built w ith the community

End-user request

Electronic version

81%

Print version



Idea Exchange: Lending Library on Receive Screen
June 2025



Pod loan period (21 days) e.g., 1 May 

Pod delivery time (7days) 

= 29 May

New loan terms after renewal

Pod loan period (21 days) e.g., 1 May 

Pod delivery time (7days) 

= 22 May

August 2025

Previous model New  model



Idea Exchange: Convert purchase request to resource sharing request

August 2025
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CERV: Prevent multiple requests from a same borrowing 
library within a short period of time
December 2024



CERV: Extend Due dates and Renewal Based on Library 
Calendar Closures
May 2025

A new pod term allows due dates and loan due dates to go beyond the pod loan period and reference the 
borrowing library’s calendars to push the dates to fall after the closure. 



CERV: Customization of internal reject reasons
June 2025



Connect 
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Shared Barcode Functionality as a Workflow Option
September 2024

• Fulfillment/Resource Sharing/Receiving Items

• By default, all Rapido institutions can now use the Rapido shared barcode functionality

• When an item is shipped, and the borrower receives the barcode, the barcode includes a prefix on 
the temporary item created in the borrowing institution



eBook Resource Sharing
A different way of borrowing

eBook Resource Sharing: 3 Tiles for user preference



Send Lost/Damaged Invoices
November 2024



Apply Pod Terms for Manually Assigned Requests
July 2025



Open ILL Network

• Partner Directory

• New resource sharing directory 
API

Using standards

• ISO 18626 

• ReShare integration

Being open ILS integration

• Rapido Consortial Borrowing

• Academic and public libraries on a 
single resource sharing platform



New discovery experience



CERV: 
Volume Parsing

Goal

• Better understand volume inputs from request 
form entries

How

• Updating to include 5 common variations of 
these entries

Impact

• Better request accuracy on the holding instead of 
on the whole work 

Sep 2025



Roadmap



What’s coming in 2026

OCR handling
Global Title Index 

enhancements

Scheduling 

enhancements
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Thank You



Your voice matters!

Take our 2-min 
survey now

Help us innovate

Your feedback drives the next generation of valuable 
solutions

See real impact

The improvements you experience today are direct results 
of feedback from customers like you

Shape the future

Help us prioritize improvements that will continue to add 
value to your work




